Maryland Home Improvement Commission
Public Business Meeting Minutes
Date:



June 2, 2011
Time:



10:05 a.m.

Place:



500 N. Calvert Street

Baltimore, Maryland 21202

MEMBERS PRESENT:
John Borz, Chairman




Marilyn Jumalon




Rossana Marsh





Andrew Snyder

Joseph Tunney 
I. Jean White

OTHERS PRESENT:

Helen Johnson, Assistant Executive Director
Joel Jacobson, Assistant Attorney General



Kimberly Rosenthal, Administrative Officer



Steven Smitson, Executive Director



 
Call to Order
The meeting was called to order at 10:05 a.m.
Minutes

The Minutes of the May 5, 2011 meeting were approved.  
Examination Results
	Below is the examination statistics summary for the month of May 2011.

	Home Improvement
	Candidates Tested
	Passed
	Failed
	Pass %

	Contractor
	141
	79
	62
	56%

	Subcontractor
	8
	3
	5
	38%

	Salesperson
	76
	51
	25
	67%

	TOTAL
	225
	133
	92
	59%


Guaranty Fund
The Guaranty Fund balance for April 30, 2011, was $602,328.91.   Ms. Johnson presented the activity report of the Fund, indicating that in May the Fund disbursed a total of $81,307, representing 13 awards.  
Replacing Glass Only in a Residence
The Commission received an inquiry from an individual questioning whether a MHIC license was required to replace glass or glass panes in a window of a residence.  Following discussion, the Commissioners unanimously agreed that replacing glass or glass panes in a residence falls within the definition of “home improvement” and therefore a MHIC license would be required.  
Tiered Licensing Recommendations
Commissioner Borz asked that the Commissioners to be prepared to discuss the tiered licensing recommendations at the next meeting.   
Civil Citations


Commissioner Borz reminded the Commission that the civil citation 

authority will go into effect on October 1, 2011.  The Commission will consider language 

for the proposed regulations regarding the fine schedule as well as the details for 
administering the program.  Commissioners Borz, Jumalon, and White agreed to work 

together to draft the proposed language for the regulations.  
Unlicensed Contractors


Commissioner Borz suggested a new policy regarding complaints against unlicensed contractors.   The Commission will file for criminal charges in cases involving fraud, abuse against elderly and vulnerable homeowners, and complaints involving individuals against whom previous complaints had been filed.  In other cases, the Commission would issue a civil citation or consider filing regulatory charges against the unlicensed contractor.  Homeowners would then have the option of seeking restitution through the civil court system.  Commissioner White suggested that the Commission educate homeowners more and make the public more aware of the risks of hiring unlicensed contractors by putting advertisements in the larger box stores.    




     
Adjournment
The meeting was adjourned at 11:39 a.m.
_________________




_____________________________

John Borz, Chairman




Steven Smitson, Executive Director
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