Workforce Investment Field Instruction (WIFI) # 2-03
DATE:

August 22, 2003

TO:

Maryland WIA Grant Recipients

SUBJECT:
Local WIA Performance Incentive Plans – PY 2002

REFERENCES:
Workforce Investment Act (WIA) of 1998 - (Public Law 105-220),




Section 136

Workforce Investment Act, Final Rule, 20 CFR Part 652, published at Federal Register Vol. 65, No. 156  (August 11, 2000).

Training and Employment Guidance Letter (TEGL) No. 8-99.

Maryland’s Strategic State 5-Year Workforce Investment Plan 




WIFI # 2-00, WIFI # 4-02

BACKGROUND 

INFORMATION: The Workforce Investment Act (WIA) contains performance provisions intended to hold States and localities accountable for the results obtained by activities within the local Workforce Investment Areas.  Performance accountability revolves around the rewarding and sanctioning of local Workforce Investment Areas based upon their performance as measured by negotiated standards for the federally required performance indicators under Title I of the Workforce Investment Act of 1998.

A performance workgroup convened by the Governor's Workforce Investment Board (GWIB) established performance incentive policies for WIA Title I programs. This policy is the State's methodology for determining local WIA eligibility for incentive awards and is based upon their achievement of the seventeen federally required performance measures.

ACTION TO

BE TAKEN:
Local WIA grant recipients should incorporate the PY 2002 performance standards, detailed in attachments A-D, into their performance incentive plans.

Note: The dislocated worker entry in unsubsidized employment standard was obtained from the performance standard workgroup.

CONTACT

PERSON:

Patricia Crawford (410) 767-2822

EFFECTIVE

DATE:
Immediately

Ron Windsor

Executive Director

Office of Employment Training

Attachment A

STRATEGIC FIVE-YEAR STATE WORKFORCE INVESTMENT PLAN

PERFORMANCE MANAGEMENT CHART
	Performance Measures
	
	PY 97 Actual
	Performance Goals Out-Years

	
	
	
	PY00
	PY01
	PY02

	Adult Program - Core Indicators of Performance

	1.  Entry into unsubsidized employment
	
	69%
	69%
	70%
	71%

	2.  Retention in unsubsidized employment 6 months after entry
	
	76%


	78%
	79%
	80%



	3.  Earnings received in unsubsidized employment 6 months after entry
	
	$3181
	$3181
	$3181
	$3181

	4.  Attainment of a recognized credential related to achievement of educational/occupational skills
	
	N/A
	60%
	61%
	62%

	Dislocated Worker Program - Core Indicators of performance

	1.  Entry into unsubsidized employment 
	
	75%
	75%
	76%
	77%

	2.  Retention in unsubsidized employment 6 months after entry
	
	82%


	82%


	83%


	84%



	3.  Earnings recovery received in unsubsidized employment 6 months after entry
	
	90%
	90%
	91%
	92%

	4.  Attainment of a recognized credential related to achievement of educational/occupational skills
	
	N/A
	60%
	60%
	60%


	Performance Measures
	
	PY 97 Actual
	Performance Goals Out-Years

	
	
	
	PY00
	PY01
	PY02

	Youth (Ages 14-18) Program - Core Indicators of Performance

	1.  Attainment of basic skills, and, as appropriate, work readiness or occupational skills
	
	N/A
	72%


	73%


	74%



	2.  Attainment of secondary school diplomas or their recognized equivalents
	
	N/A
	55%


	56%


	57%



	3.  Placement and retention in post-secondary education, training, military service, employment or apprenticeships
	
	
	
	
	

	
	
	N/A
	54%
	50.2%
	56%

	Youth (Ages 19-21) Program - Core Indicators of Performance

	1. Entry into unsubsidized employment
	
	60%


	61%


	62%


	63%



	2. Retention in unsubsidized employment 6 months after entry
	
	74%


	74%


	75%


	76%



	3.  Earnings received in unsubsidized employment 6 months after entry
	
	$2688


	$2688


	$2688


	$2688



	4.  Attainment of a recognized credential related to achievement of educational/occupational skills
	
	N/A
	50%


	50%


	50%



	Participant Customer Satisfaction - Core Indicator of Performance

	1. Participant Satisfaction
	Job Seeker (training services) Survey
	N/A
	68%


	68%


	68%



	Employer Customer Satisfaction - Core Indicator of Performance

	1. Employer Satisfaction 
	Employer Survey
	N/A
	66%
	66%
	66%

	Additional State Measures:

	None
	
	N/A
	N/A
	N/A
	N/A


Attachment B

ADULT ENTERED-EMPLOYMENT RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

	Performance


	State

Standard
	101%
	102%

Local Std.
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	71
	71.7%
	72.4%
	73.1%
	73.8%
	74.6%
	75.3%
	76.0%
	76.7%
	77.4%
	78.1%

	Incentive Payout



	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	25%
	35%
	40%
	45%
	50%
	60%
	70%
	80%
	90%
	100%



PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

	Performance


	State

Standard
	101%

Local Std.
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	71
	71.7%
	72.4%
	73.1%
	73.8%
	74.6%
	75.3%
	76.0%
	76.7%
	77.4%
	78.1%

	Incentive Payout


	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	35%
	40%
	45%
	50%
	55%
	65%
	75%
	85%
	95%
	100%



PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

	Local Performance


	State

Standard
	100%

Local Std.
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	71
	71.0%
	71.7%
	72.4%
	73.1%
	73.8%
	74.6%
	75.3%
	76.0%
	76.7%
	77.4%
	78.1%

	Incentive Payout



	State

Standard
	100%
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	40%


	40%
	50%
	60%
	70%
	80%
	90%
	92%
	94%
	96%
	98%
	100%


ADULT EMPLOYMENT RETENTION RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

	Performance


	State

Standard
	101%
	102%

Local Std.
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	80
	80.8%
	81.6%
	82.4%
	83.2%
	84%
	84.8%
	85.6%
	86.4%
	87.2%
	88.0%

	Incentive Payout



	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	25%
	35%
	40%
	45%
	50%
	60%
	70%
	80%
	90%
	100%



PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

	Performance


	State

Standard
	101%

Local Std.
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	80
	80.8%
	81.6%
	82.4%
	83.2%
	84%
	84.8%
	85.6%
	86.4%
	87.2%
	88%

	Incentive Payout


	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	35%
	40%
	45%
	50%
	55%
	65%
	75%
	85%
	95%
	100%



PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

	Local Performance


	State

Standard
	100%

Local Std.
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	80
	80%
	80.8%
	81.6%
	82.4%
	83.2%
	84%
	84.8%
	85.6%
	86.4%
	87.2%
	88%

	Incentive Payout



	State

Standard
	100%
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	40%


	40%
	50%
	60%
	70%
	80%
	90%
	92%
	94%
	96%
	98%
	100%


ADULT EMPLOYMENT AND CREDENTIAL RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

	Performance



	State

Standard
	101%
	102%

Local Std.
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	62
	62.6%
	63.2%
	63.9%
	64.5%
	65.1%
	65.7%
	66.3%
	67%
	67.6%
	68.2%

	Incentive Payout



	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	25%
	35%
	40%
	45%
	50%
	60%
	70%
	80%
	90%
	100%



PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% SS

	Performance


	State

Standard
	101%

Local Std.
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	62
	62.6%
	63.2%
	63.9%
	64.5%
	65.1%
	65.7%
	66.3%
	67%
	67.6 %
	68.2%

	Incentive Payout


	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	35%
	40%
	45%
	50%
	55%
	65%
	75%
	85%
	95%
	100%



PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

	Local Performance


	State

Standard
	100%

Local Std.
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	62
	62%
	62.6%
	63.2%
	63.9%
	64.5%
	65.1%
	65.7%
	66.3%
	67%
	67.6%
	68.2%

	Incentive Payout



	State

Standard
	100%
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	40%


	40%
	50%
	60%
	70%
	80%
	90%
	92%
	94%
	96%
	98%
	100%


DISLOCATED WORKER ENTERED-EMPLOYMENT RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

	Performance


	State

Standard
	101%
	102%

Local Std.
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	77
	77.8%
	78.5%
	79.3%
	80.1%
	80.9%
	81.6%
	82.4%
	83.2%
	83.9%
	84.7%

	Incentive Payout



	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	25%
	35%
	40%
	45%
	50%
	60%
	70%
	80%
	90%
	100%



PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

	Performance


	State

Standard
	101%

Local Std.
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	77
	77.8%
	78.5%
	79.3%
	80.1%
	80.9%
	81.6%
	82.4%
	83.2%
	83.9%
	84.7%

	Incentive Payout


	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	35%
	40%
	45%
	50%
	55%
	65%
	75%
	85%
	95%
	100%



PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

	Local Performance


	State

Standard
	100%

Local Std.
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	77
	77%
	77.8%
	78.5%
	79.3%
	80.1%
	80.9%
	81.6%
	82.4%
	83.2%
	83.9%
	84.7%

	Incentive Payout



	State

Standard
	100%
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	40%


	40%
	50%
	60%
	70%
	80%
	90%
	92%
	94%
	96%
	98%
	100%


DISLOCATED WORKER EMPLOYMENT RETENTION RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

	Performance


	State

Standard
	101%
	102%

Local Std.
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	84
	84.8%
	85.7%
	86.5%
	87.4%
	88.2%
	89%
	89.8%
	90.7%
	91.6%
	92.4%

	Incentive Payout



	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	25%
	35%
	40%
	45%
	50%
	60%
	70%
	80%
	90%
	100%



PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

	Performance


	State

Standard
	101%

Local Std.
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	84
	84.8%
	85.7%
	86.5%
	87.4%
	88.2%
	89%
	89.9%
	90.7%
	91.6%
	92.4%

	Incentive Payout


	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	35%
	40%
	45%
	50%
	55%
	65%
	75%
	85%
	95%
	100%



PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

	Local Performance


	State

Standard
	100%

Local Std.
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	84
	84%
	84.8%
	85.7%
	86.5%
	87.4%
	88.2%
	89%
	89.9%
	90.7%
	91.6 %
	92.4%

	Incentive Payout



	State

Standard
	100%
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	40%


	40%
	50%
	60%
	70%
	80%
	90%
	92%
	94%
	96%
	98%
	100%


DISLOCATED WORKER EARNINGS RECOVERY RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

	Performance


	State

Standard
	101%
	102%

Local Std.
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	92%
	92.9%
	93.8%
	94.8%
	95.7%
	96.6%
	97.5%
	98.4%
	99.4%
	100.3%
	101.2%

	Incentive Payout



	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	25%
	35%
	40%
	45%
	50%
	60%
	70%
	80%
	90%
	100%



PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

	Performance


	State

Standard
	101%

Local Std.
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	92%
	92.9%
	93.8%
	94.8%
	95.7%
	96.6%
	97.5%
	98.4%
	99.4%
	100.3%
	101.2%

	Incentive Payout


	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	35%
	40%
	45%
	50%
	55%
	65%
	75%
	85%
	95%
	100%



PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

	Local Performance


	State

Standard
	100%

Local Std.
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	92%
	92%
	92.9%
	93.8%
	94.8%
	95.7%
	96.6%
	97.5%
	98.4%
	99.4%
	100.3%
	101.2%

	Incentive Payout



	State

Standard
	100%
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	40%


	40%
	50%
	60%
	70%
	80%
	90%
	92%
	94%
	96%
	98%
	100%


DISLOCATED WORKER EMPLOYMENT & CREDENTIAL RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

	Performance


	State

Standard
	101%
	102%

Local Std.
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	60
	60.6%
	61.2%
	61.8%
	62.4%
	63.0%
	63.6%
	64.2%
	64.8%
	65.4%
	66.0%

	Incentive Payout



	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	25%
	35%
	40%
	45%
	50%
	60%
	70%
	80%
	90%
	100%



PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

	Performance


	State

Standard
	101%

Local Std.
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	60
	60.6%
	61.2%
	61.8%
	62.4%
	63.0%
	63.6%
	64.2%
	64.8%
	65.4%
	66.0%

	Incentive Payout


	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	35%
	40%
	45%
	50%
	55%
	65%
	75%
	85%
	95%
	100%



PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

	Local Performance


	State

Standard
	100%

Local Std.
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	60
	60.0%
	60.6%
	61.2%
	61.8%
	62.4%
	63.0%
	63.6%
	64.2%
	64.8%
	65.4%
	66.0%

	Incentive Payout



	State

Standard
	100%
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	40%


	40%
	50%
	60%
	70%
	80%
	90%
	92%
	94%
	96%
	98%
	100%


OLDER YOUTH ENTERED-EMPLOYMENT RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

	Performance


	State

Standard
	101%
	102%

Local Std.
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	63
	63.6%
	64.3%
	64.9%
	65.5%
	66.1%
	66.7%
	67.3%
	68%
	68.7%
	69.3%

	Incentive Payout



	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	25%
	35%
	40%
	45%
	50%
	60%
	70%
	80%
	90%
	100%



PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

	Performance


	State

Standard
	101%

Local Std.
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	63
	63.6%
	64.3%
	64.9%
	65.5%
	66.1%
	66.7%
	67.3%
	68%
	68.7%
	69.3%

	Incentive Payout


	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	35%
	40%
	45%
	50%
	55%
	65%
	75%
	85%
	95%
	100%



PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

	Local Performance


	State

Standard
	100%

Local Std.
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	63
	63%
	63.6%
	64.3 %
	64.9%
	65.5%
	66.1%
	66.7%
	67.3%
	68%
	68.7%
	69.3%

	Incentive Payout



	State

Standard
	100%
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	40%


	40%
	50%
	60%
	70%
	80%
	90%
	92%
	94%
	96%
	98%
	100%


OLDER YOUTH EMPLOYMENT RETENTION RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

	Performance


	State

Standard
	101%
	102%

Local Std.
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	76
	76.7%
	77.5%
	78.3%
	79.0%
	79.8%
	80.6%
	81.3%
	82.1%
	82.8%
	83.6%

	Incentive Payout



	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	25%
	35%
	40%
	45%
	50%
	60%
	70%
	80%
	90%
	100%



PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

	Performance


	State

Standard
	101%

Local Std.
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	76
	76.7%
	77.5%
	78.3%
	79.0%
	79.8%
	80.6%
	81.3%
	82.1%
	82.8%
	83.6%

	Incentive Payout


	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	35%
	40%
	45%
	50%
	55%
	65%
	75%
	85%
	95%
	100%



PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

	Local Performance


	State

Standard
	100%

Local Std.
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	76
	76%
	76.7%
	77.5%
	78.3%
	79.0%
	79.8%
	80.6%
	81.3%
	82.1%
	82..8%
	83.6%

	Incentive Payout



	State

Standard
	100%
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	40%


	40%
	50%
	50%
	70%
	80%
	90%
	92%
	94%
	96%
	98%
	100%


OLDER YOUTH CREDENTIAL RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

	Performance


	State

Standard
	101%
	102%

Local Std.
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	50
	50.5%
	51.0%
	51.5%
	52.0%
	52.5%
	53.0%
	53.5%
	54.0%
	54.5%
	55.0%

	Incentive Payout



	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	25%
	35%
	40%
	45%
	50%
	60%
	70%
	80%
	90%
	100%



PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

	Performance


	State

Standard
	101%

Local Std.
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	50
	50.5%
	51.0%
	51.5%
	52.0%
	52.5%
	53.0%
	53.5%
	54.0%
	54.5%
	55.0%

	Incentive Payout


	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	35%
	40%
	45%
	50%
	55%
	65%
	75%
	85%
	95%
	100%



PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

	Local Performance


	State

Standard
	100%

Local Std.
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	50
	50.0%
	50.5%
	51.0%
	51.5%
	52.0%
	52.5%
	53.0%
	53.5%
	54.0%
	54.5%
	55.0%

	Incentive Payout



	State

Standard
	100%
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	40%


	40%
	50%
	60%
	70%
	80%
	90%
	92%
	94%
	96%
	98%
	100%


YOUNGER YOUTH SKILL ATTAINMENT RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

	Performance


	State

Standard
	101%
	102%

Local Std.
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	74
	74.7%
	75.5%
	76.2%
	77%
	77.7%
	78.4%
	79.2%
	80%
	80.7%
	81.4%

	Incentive Payout



	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	25%
	35%
	40%
	45%
	50%
	60%
	70%
	80%
	90%
	100%



PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

	Performance


	State

Standard
	101%

Local Std.
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	74
	74.7%
	75.5%
	76.2%
	77%
	77.7%
	78.4%
	79.2%
	80%
	80.7%
	81.4%

	Incentive Payout


	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	35%
	40%
	45%
	50%
	55%
	65%
	75%
	85%
	95%
	100%



PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

	Local Performance


	State

Standard
	100%

Local Std.
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	74
	74%
	74.7%
	75.5%
	76.2%
	77%
	77.7%
	78.4%
	79.2%
	80%
	80.7%
	81.4%

	Incentive Payout



	State

Standard
	100%
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	40%


	40%
	50%
	60%
	70%
	80%
	90%
	92%
	94%
	96%
	98%
	100%


YOUNGER YOUTH DIPLOMA OR EQUIVALENT ATTAINMENT RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

	Performance


	State

Standard
	101%
	102%

Local Std.
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	57%
	57.6%
	58.1%
	58.7%
	59.3%
	59.9%
	60.4%
	61%
	61.6%
	62.1%
	62.7%

	Incentive Payout



	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	25%
	35%
	40%
	45%
	50%
	60%
	70%
	80%
	90%
	100%



PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

	Performance


	State

Standard
	101%

Local Std.
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	57%
	57.6%
	58.1%
	58.7%
	59.3%
	59.9%
	60.4%
	61%
	61.6%
	62.1%
	62.7%

	Incentive Payout


	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	35%
	40%
	45%
	50%
	55%
	65%
	75%
	85%
	95%
	100%



PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

	Local Performance


	State

Standard
	100%

Local Std.
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	57%
	57%
	57.6%
	58.1%
	58.7%
	59.3%
	59.9%
	60.4%
	61%
	61.6%
	62.1%
	62.7%

	Incentive Payout



	State

Standard
	100%
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	40%


	40%
	50%
	60%
	70%
	80%
	90%
	92%
	94%
	96%
	98%
	100%


YOUNGER YOUTH PLACEMENT & RETENTION RATE


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

	Performance


	State

Standard
	101%
	102%

Local Std.
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	56%
	56.6%
	57.1%
	57.7%
	58.2%
	58.8%
	59.4%
	59.9%
	60.5%
	61.0%
	61.6%

	Incentive Payout



	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	25%
	35%
	40%
	45%
	50%
	60%
	70%
	80%
	90%
	100%



PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

	Performance


	State

Standard
	101%

Local Std.
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	56%
	56.6%
	57.1%
	57.7%
	58.2%
	58.8%
	59.4%
	59.9%
	60.5%
	61.0%
	61.6%

	Incentive Payout


	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	35%
	40%
	45%
	50%
	55%
	65%
	75%
	85%
	95%
	100%



PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

	Local Performance


	State

Standard
	100%

Local Std.
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	56%
	56%
	56.6%
	57.1%
	57.7%
	58.2%
	58.8%
	59.4%
	59.9%
	60.5%
	61%
	61.6%

	Incentive Payout



	State

Standard
	100%
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	40%


	40%
	50%
	60%
	70%
	80%
	90%
	92%
	94%
	96%
	98%
	100%


CUSTOMER SATISFACTION (PARTICIPANTS)


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

	Performance


	State

Standard
	101%
	102%

Local Std.
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	68
	68.7%
	69.4%
	70.0%
	70.7%
	71.4%
	72.1%
	72.8%
	73.4%
	74.1%
	74.8%

	Incentive Payout



	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	25%
	35%
	40%
	45%
	50%
	60%
	70%
	80%
	90%
	100%



PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

	Performance


	State

Standard
	101%

Local Std.
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	68
	68.7%
	69.4%
	70.0%
	70.7%
	71.4%
	72.1%
	72.8%
	73.4%
	74.1%
	74.8%

	Incentive Payout


	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	35%
	40%
	45%
	50%
	55%
	65%
	75%
	85%
	95%
	100%



PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

	Local Performance


	State

Standard
	100%

Local Stsd.
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	68
	68.0%
	68.7%
	69.4%
	70.0%
	70.7%
	71.4%
	72.1%
	72.8%
	73.4%
	74.1%
	74.8%

	Incentive Payout



	State

Standard
	100%
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	40%


	40%
	50%
	60%
	70%
	80%
	90%
	92%
	94%
	96%
	98%
	100%


CUSTOMER SATISFACTION (EMPLOYERS)


PY 97 HIGH PERFORMERS:  LOCAL STANDARD = 102% (SS)

	Performance


	State

Standard
	101%
	102%

Local Std.
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	66
	66.7%
	67.3%
	68.0%
	68.6%
	69.3%
	70.0%
	70.6%
	71.3%
	71.9%
	72.6%

	Incentive Payout



	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	25%
	35%
	40%
	45%
	50%
	60%
	70%
	80%
	90%
	100%



PY 97 MID-LEVEL PERFORMERS:  LOCAL STANDARD = 101% (SS)

	Performance


	State

Standard
	101%

Local Std.
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	66
	66.7%
	67.3%
	68.0%
	68.6%
	69.3%
	70.0%
	70.6%
	71.3%
	71.9%
	72.6%

	Incentive Payout


	State

Standard
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	25%
	35%
	40%
	45%
	50%
	55%
	65%
	75%
	85%
	95%
	100%



PY 97 LOW PERFORMERS:  LOCAL STANDARD = SS

	Local Performance


	State

Standard
	100%

Local Std.
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	66
	66.0%
	66.7%
	67.3%
	68.0%
	68.6%
	69.3%
	70.0%
	70.6%
	71.3%
	71.9%
	72.6%

	Incentive Payout



	State

Standard
	100%
	101%
	102%
	103%
	104%
	105%
	106%
	107%
	108%
	109%
	110%



	40%


	40%
	50%
	60%
	70%
	80%
	90%
	92%
	94%
	96%
	98%
	100%


Attachment C

	INCENTIVE PAYOUT POINTS – DOLLAR STANDARDS



	PERFORMANCE MEASURE

Adult Program:

Core Indicators

of Performance

Earnings gain received in

unsubsidized employment six months after entry

	INCENTIVE PAYOUT POINTS

	Average 

Annual

Wage
	State

Std.
	101%


	102%
	103%


	104%
	105%
	106%
	107%
	108%
	109%
	110%

	
	$3,181
	$3,212.81
	$3,244.62
	$3,276.43
	$3,308.24
	$3,340.05
	$3,371.86
	$3,403.67
	$3,435.48
	$3,467.29
	$3,499.10

	High-Wage Range

$36,000 and up


	30%
	40%
	50%
	60%
	70%
	80%
	90%
	100%
	
	
	

	Mid-Wage Range

$26,000  - $35,999


	50%
	60%
	70%
	80%
	90%
	100%
	
	
	
	
	

	Low-Wage Range

$0 - $25,999


	70%
	80%
	90%
	100%
	
	
	
	
	
	
	


	INCENTIVE PAYOUT POINTS – DOLLAR STANDARDS



	PERFORMANCE MEASURE

YOUTH PROGRAM:

(aGES 19-21)

Core Indicators

of Performance

Earnings gain received in

unsubsidized employment six months after entry

	INCENTIVE PAYOUT POINTS

	Average 

Annual

Wage
	State

Std.
	101%


	102%
	103%


	104%
	105%
	106%
	107%
	108%
	109%
	110%

	
	$2,688
	$2,714.88
	$2,741.76
	$2,768.64
	$2,795.52
	$2,822.40
	$2,849.28
	$2,876.16
	$2,903.04
	$2,929.92
	$2,956.80

	High-Wage Range

$36,000 and up


	30%
	40%
	50%
	60%
	70%
	80%
	90%
	100%
	
	
	

	Mid-Wage Range

$26,000  - $35,999


	50%
	60%
	70%
	80%
	90%
	100%
	
	
	
	
	

	Low-Wage Range

$0 - $25,999


	70%
	80%
	90%
	100%
	
	
	
	
	
	
	


Attachment D

[image: image1.wmf]Local Workforce Investment Area: Anne Arundel County

Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'02

PERFORMANCE MEASURE

      PY 97 ACTUAL

State's Standard

PERFORMANCE GOALS OUT-YEARS

RANK

1

2

3

Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment

75.00%

71.00%

72.40%

H

2. Retention in unsubsidized employment 6 

months after entry 

80.00%

80.00%

81.60%

H

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$3,476

$3,181

$3,181

M

4. Attainment of a recognized credential 

related to achievement of 

educational/occupational skills

N/A

62.00%

62.00%

L

Dislocated Worker Program - Core Indicators of Performance

1. Entry into unsubsidized employment

73.00%

77.00%

77.80%

M

2. Retention in unsubsidized employment 6 

months after entry 

85.00%

84.00%

85.70%

H

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry

99.00%

92.00%

93.80%

H

4. Attainment of a recognized credential 

related to achievement of 

educational/occupational skills

N/A

60.00%

60.00%

L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills

N/A

74.00%

74.00%

L

2. Attainment of secondary school 

diplomas or their recognized equivalents

N/A

57.00%

57.00%

L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship.

N/A

56.00%

56.00%

L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment

82.00%

63.00%

64.30%

H

2. Retention in unsubsidized employment 6 

months after entry 

88.00%

76.00%

77.50%

H

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$3,789

$2,688

$2,688

M

4. Attainment of a recognized credential 

related to achievement of 

educational/occupational skills

N/A

50.00%

50.00%

L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction

N/A

68.00%

68.00%

L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction

N/A

66.00%

66.00%

L

Additional State Measures:

None

N/A

N/A

N/A



[image: image2.wmf]Local Workforce Investment Area: Baltimore City

            Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'02

PERFORMANCE MEASURE

      PY 97 ACTUAL

State's Standard

PERFORMANCE GOALS OUT-YEARS

RANK

1

2

3

Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment

71.00%

71.00%

72.40%

H

2. Retention in unsubsidized employment 6 

months after entry 

76.00%

80.00%

80.80%

M

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$3,054

$3,181

$3,181

L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

62.00%

62.00%

L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment

75.00%

77.00%

77.80%

M

2. Retention in unsubsidized employment 6 

months after entry 

80.00%

84.00%

84.80%

M

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry

130.00%

92.00%

93.80%

H

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

60.00%

60.00%

L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills

N/A

74.00%

74.00%

L

2. Attainment of secondary school 

diplomas or their recognized equivalents

N/A

57.00%

57.00%

L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship.

N/A

56.00%

56.00%

L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment

61.00%

63.00%

63.60%

M

2. Retention in unsubsidized employment 6 

months after entry 

76.00%

76.00%

77.50%

H

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$2,401

$2,688

$2,688

L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

50.00%

50.00%

L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction

N/A

68.00%

68.00%

L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction

N/A

66.00%

66.00%

L

Additional State Measures:

None

N/A

N/A

N/A



[image: image3.wmf]Local Workforce Investment Area: Baltimore County

            Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'02

PERFORMANCE MEASURE

      PY 97 ACTUAL

State's Standard

PERFORMANCE GOALS OUT-YEARS

RANK

1

2

3

Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment

80.00%

71.00%

72.40%

H

2. Retention in unsubsidized employment 6 

months after entry 

80.00%

80.00%

81.60%

H

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$3,512

$3,181

$3,181

M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

62.00%

62.00%

L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment

85.00%

77.00%

78.50%

H

2. Retention in unsubsidized employment 6 

months after entry 

89.00%

84.00%

85.70%

H

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry

84.00%

92.00%

92.00%

L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

60.00%

60.00%

L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills

N/A

74.00%

74.00%

L

2. Attainment of secondary school 

diplomas or their recognized equivalents

N/A

57.00%

57.00%

L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship.

N/A

56.00%

56.00%

L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment

63.00%

63.00%

64.30%

H

2. Retention in unsubsidized employment 6 

months after entry 

78.00%

76.00%

77.50%

H

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$2,943

$2,688

$2,688

M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

50.00%

50.00%

L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction

N/A

68.00%

68.00%

L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction

N/A

66.00%

66.00%

L

Additional State Measures:

None

N/A

N/A

N/A



[image: image4.wmf]Local Workforce Investment Area: Frederick County

            Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'02

PERFORMANCE MEASURE

      PY 97 ACTUAL

State's Standard

PERFORMANCE GOALS OUT-YEARS

RANK

1

2

3

Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment

63.00%

71.00%

71.00%

L

2. Retention in unsubsidized employment 6 

months after entry 

77.00%

80.00%

80.80%

M

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$2,370

$3,181

$3,181

M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

62.00%

62.00%

L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment

74.00%

77.00%

77.80%

M

2. Retention in unsubsidized employment 6 

months after entry 

85.00%

84.00%

85.70%

H

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry

76.00%

92.00%

92.00%

L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

60.00%

60.00%

L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills

N/A

74.00%

74.00%

L

2. Attainment of secondary school 

diplomas or their recognized equivalents

N/A

57.00%

57.00%

L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship.

N/A

56.00%

56.00%

L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment

58.00%

63.00%

63.60%

M

2. Retention in unsubsidized employment 6 

months after entry 

67.00%

76.00%

76.00%

L

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$2,346

$2,688

$2,688

M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

50.00%

50.00%

L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction

N/A

68.00%

68.00%

L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction

N/A

66.00%

66.00%

L

Additional State Measures:

None

N/A

N/A

N/A
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PERFORMANCE MEASURE

      PY 97 ACTUAL

State's Standard

PERFORMANCE GOALS OUT-YEARS

RANK

1

2

3

Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment

46.00%

71.00%

71.00%

L

2. Retention in unsubsidized employment 6 

months after entry 

73.00%

80.00%

80.80%

M

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$3,646

$3,181

$3,181

L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

62.00%

62.00%

L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment

73.00%

77.00%

77.80%

M

2. Retention in unsubsidized employment 6 

months after entry 

77.00%

84.00%

84.00%

L

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry

87.00%

92.00%

92.90%

M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

60.00%

60.00%

L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills

N/A

74.00%

74.00%

L

2. Attainment of secondary school 

diplomas or their recognized equivalents

N/A

57.00%

57.00%

L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship.

N/A

56.00%

56.00%

L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment

43.00%

63.00%

63.00%

L

2. Retention in unsubsidized employment 6 

months after entry 

75.00%

76.00%

77.50%

H

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$1,358

$2,688

$2,688

L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

50.00%

50.00%

L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction

N/A

68.00%

68.00%

L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction

N/A

66.00%

66.00%

L

Additional State Measures:

None

N/A

N/A

N/A
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PERFORMANCE MEASURE

      PY 97 ACTUAL

State's Standard

PERFORMANCE GOALS OUT-YEARS

RANK

1

2

3

Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment

80.00%

71.00%

72.40%

H

2. Retention in unsubsidized employment 6 

months after entry 

90.00%

80.00%

81.60%

H

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$5,481

$3,181

$3,181

M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

62.00%

62.00%

L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment

81.00%

77.00%

78.50%

H

2. Retention in unsubsidized employment 6 

months after entry 

84.00%

84.00%

85.70%

H

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry

95.00%

92.00%

93.80%

H

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

60.00%

60.00%

L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills

N/A

74.00%

74.00%

L

2. Attainment of secondary school 

diplomas or their recognized equivalents

N/A

57.00%

57.00%

L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship.

N/A

56.00%

56.00%

L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment

78.00%

63.00%

64.30%

H

2. Retention in unsubsidized employment 6 

months after entry 

100.00%

76.00%

77.50%

H

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$2,114

$2,688

$2,688

M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

50.00%

50.00%

L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction

N/A

68.00%

68.00%

L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction

N/A

66.00%

68.00%

L

Additional State Measures:

None

N/A

N/A

N/A
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PERFORMANCE MEASURE

      PY 97 ACTUAL

State's Standard

PERFORMANCE GOALS OUT-YEARS

RANK

1

2

3

Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment

61.00%

71.00%

71.00%

L

2. Retention in unsubsidized employment 6 

months after entry 

65.00%

80.00%

80.00%

L

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$3,108

$3,181

$3,181

H

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

62.00%

62.00%

L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment

61.00%

77.00%

77.00%

L

2. Retention in unsubsidized employment 6 

months after entry 

78.00%

84.00%

84.80%

M

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry

109.00%

92.00%

93.80%

H

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

60.00%

60.00%

L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills

N/A

74.00%

74.00%

L

2. Attainment of secondary school 

diplomas or their recognized equivalents

N/A

57.00%

57.00%

L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship.

N/A

56.00%

56.00%

L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment

100.00%

63.00%

64.30%

H

2. Retention in unsubsidized employment 6 

months after entry 

100.00%

76.00%

77.50%

H

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$5,412

$2,688

$2,688

H

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

50.00%

50.00%

L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction

N/A

68.00%

68.00%

L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction

N/A

66.00%

66.00%

L

Additional State Measures:

None

N/A

N/A

N/A



[image: image8.wmf]Local Workforce Investment Area: Prince George's County

            Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'02

PERFORMANCE MEASURE

      PY 97 ACTUAL

State's Standard

PERFORMANCE GOALS OUT-YEARS

RANK

1

2

3

Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment

61.00%

71.00%

71.00%

L

2. Retention in unsubsidized employment 6 

months after entry 

76.00%

80.00%

80.80%

M

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$3,721

$3,181

$3,181

M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

62.00%

62.00%

L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment

61.00%

77.00%

77.00%

L

2. Retention in unsubsidized employment 6 

months after entry 

N/A

84.00%

84.00%

L

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry

107.00%

92.00%

93.80%

H

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

60.00%

60.00%

L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills

N/A

74.00%

74.00%

L

2. Attainment of secondary school 

diplomas or their recognized equivalents

N/A

57.00%

57.00%

L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship.

N/A

56.00%

56.00%

L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment

49.00%

63.00%

63.00%

L

2. Retention in unsubsidized employment 6 

months after entry 

76.00%

76.00%

77.50%

H

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$4,557

$2,688

$2,688

M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

50.00%

50.00%

L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction

N/A

68.00%

68.00%

L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction

N/A

66.00%

66.00%

L

Additional State Measures:

None

N/A

N/A

N/A
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PERFORMANCE MEASURE

      PY 97 ACTUAL

State's Standard

PERFORMANCE GOALS OUT-YEARS

RANK

1

2

3

Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment

66.00%

71.00%

71.70%

M

2. Retention in unsubsidized employment 6 

months after entry 

72.00%

80.00%

80.00%

L

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$6,383

$3,181

$3,181

M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

62.00%

62.00%

L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment

68.00%

77.00%

77.00%

L

2. Retention in unsubsidized employment 6 

months after entry 

76.00%

84.00%

84.00%

L

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry

93.00%

92.00%

93.80%

H

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

60.00%

60.00%

L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills

N/A

74.00%

74.00%

L

2. Attainment of secondary school 

diplomas or their recognized equivalents

N/A

57.00%

57.00%

L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship.

N/A

56.00%

56.00%

L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment

68.00%

63.00%

64.30%

H

2. Retention in unsubsidized employment 6 

months after entry 

79.00%

76.00%

77.50%

H

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$5,698

$2,688

$2,688

M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

50.00%

50.00%

L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction

N/A

68.00%

68.00%

L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction

N/A

66.00%

68.00%

L

Additional State Measures:

None

N/A

N/A

N/A
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PERFORMANCE MEASURE

      PY 97 ACTUAL

State's Standard

PERFORMANCE GOALS OUT-YEARS

RANK

1

2

3

Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment

61.00%

71.00%

71.00%

L

2. Retention in unsubsidized employment 6 

months after entry 

81.00%

80.00%

81.60%

H

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$3,644

$3,181

$3,181

M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

62.00%

62.00%

L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment

67.00%

77.00%

77.00%

L

2. Retention in unsubsidized employment 6 

months after entry 

86.00%

84.00%

85.70%

H

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry

88.00%

92.00%

92.90%

M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

60.00%

60.00%

L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills

N/A

74.00%

74.00%

L

2. Attainment of secondary school 

diplomas or their recognized equivalents

N/A

57.00%

57.00%

L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship.

N/A

56.00%

56.00%

L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment

60.00%

63.00%

63.60%

M

2. Retention in unsubsidized employment 6 

months after entry 

69.00%

76.00%

76.70%

M

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$2,465

$2,688

$2,688

M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

50.00%

50.00%

L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction

N/A

68.00%

68.00%

L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction

N/A

66.00%

68.00%

L

Additional State Measures:

None

N/A

N/A

N/A
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PERFORMANCE MEASURE

      PY 97 ACTUAL

State's Standard

PERFORMANCE GOALS OUT-YEARS

RANK

1

2

3

Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment

61.00%

71.00%

71.00%

L

2. Retention in unsubsidized employment 6 

months after entry 

76.00%

80.00%

80.80%

M

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$2,150

$3,181

$3,181

L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

62.00%

62.00%

L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment

77.00%

77.00%

78.50%

H

2. Retention in unsubsidized employment 6 

months after entry 

85.00%

84.00%

85.70%

H

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry

83.00%

92.00%

92.00%

L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

60.00%

60.00%

L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills

N/A

74.00%

74.00%

L

2. Attainment of secondary school 

diplomas or their recognized equivalents

N/A

57.00%

57.00%

L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship.

N/A

56.00%

56.00%

L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment

73%

63.00%

64.30%

H

2. Retention in unsubsidized employment 6 

months after entry 

56%

76.00%

76.00%

L

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$1,465

$2,688

$2,688

L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

50%

50%

L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction

N/A

68%

68.00%

L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction

N/A

66%

66.00%

L

Additional State Measures:

None

N/A

N/A

N/A
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PERFORMANCE MEASURE

      PY 97 ACTUAL

State's Standard

PERFORMANCE GOALS OUT-YEARS

RANK

1

2

3

Adult Program - Core Indicators of Performance

1. Entry into unsubsidized employment

67.00%

71.00%

71.70%

M

2. Retention in unsubsidized employment 6 

months after entry 

77.00%

80.00%

80.80%

M

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$2,004

$3,181

$3,181

L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

62.00%

62.00%

L

Dislocated Worker Program - Core Indicatiors of Performance

1. Entry into unsubsidized employment

66.00%

77.00%

77.00%

L

2. Retention in unsubsidized employment 6 

months after entry 

79.00%

84.00%

84.80%

M

3. Earnings recovery received in 

unsubsidized employment 6 months after 

entry

90.00%

92.00%

92.90%

M

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

60.00%

60.00%

L

Youth (Ages 14-18) Program - Core Indicators of Performance

1. Attainment of basic skills, and as 

appropriate, work readiness or 

occupational skills

N/A

74.00%

74.00%

L

2. Attainment of secondary school 

diplomas or their recognized equivalents

N/A

57.00%

57.00%

L

3. Placement and retention in post-

secondary education, training, military 

service, employment, or apprenticeship.

N/A

56.00%

56.00%

L

Youth (Ages 19-21) Program - Core Indicators of Performance

1. Entry into unsubsidized employment

63.00%

63.00%

64.30%

H

2. Retention in unsubsidized employment 6 

months after entry 

69.00%

76.00%

76.70%

M

3. Earnings gain received in unsubsidized 

employment 6 months after entry

$2,154

$2,688

$2,688

L

4. Attainment of a recognized credential 

related to acheivement of 

educational/occupational skills

N/A

50.00%

50.00%

L

Participant Customer Satisfaction - Core Indicator of Performance

1. Participant satisfaction

N/A

68.00%

68.00%

L

Employer Customer Satisfaction - Core Indicator of Performance

1. Employer satisfaction

N/A

66.00%

66.00%

L

Additional State Measures:

None

N/A

N/A

N/A
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		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'02		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		71.00%						71.00%		L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		80.00%						80.80%		M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181						$3,181		M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		62.00%						62.00%		L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		77.00%						77.80%		M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		84.00%						85.70%		H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		92.00%						92.00%		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%						60.00%		L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		74.00%						74.00%		L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		57.00%						57.00%		L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		56.00%						56.00%		L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		63.00%						63.60%		M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		76.00%						76.00%		L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688						$2,688		M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%						50.00%		L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%						68.00%		L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%						66.00%		L

		Additional State Measures:

		None								N/A		N/A						N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A



&C42



Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A



&C43



Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'02		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46.00%		71.00%						71.00%		L

		2. Retention in unsubsidized employment 6 months after entry								73.00%		80.00%						80.80%		M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181						$3,181		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		62.00%						62.00%		L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		77.00%						77.80%		M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		84.00%						84.00%		L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		92.00%						92.90%		M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%						60.00%		L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		74.00%						74.00%		L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		57.00%						57.00%		L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		56.00%						56.00%		L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		63.00%						63.00%		L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		76.00%						77.50%		H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688						$2,688		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%						50.00%		L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%						68.00%		L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%						66.00%		L

		Additional State Measures:

		None								N/A		N/A						N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A



&C43



Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		71.00%						71.00%		L

		2. Retention in unsubsidized employment 6 months after entry								81.00%		80.00%						81.60%		H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181						$3,181		M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		62.00%						62.00%		L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		77.00%						77.00%		L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		84.00%						85.70%		H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		92.00%						92.90%		M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%						60.00%		L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		74.00%						74.00%		L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		57.00%						57.00%		L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		56.00%						56.00%		L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		63.00%						63.60%		M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		76.00%						76.70%		M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688						$2,688		M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%						50.00%		L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%						68.00%		L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%						68.00%		L

		Additional State Measures:

		None								N/A		N/A						N/A
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		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)
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		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A



&C38



Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'02		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67.00%		71.00%						71.70%		M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		80.00%						80.80%		M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181						$3,181		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		62.00%						62.00%		L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		77.00%						77.00%		L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		84.00%						84.80%		M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		92.00%						92.90%		M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%						60.00%		L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		74.00%						74.00%		L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		57.00%						57.00%		L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		56.00%						56.00%		L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		63.00%						64.30%		H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		76.00%						76.70%		M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688						$2,688		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%						50.00%		L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%						68.00%		L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%						66.00%		L

		Additional State Measures:

		None								N/A		N/A						N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A



&C34



Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A



&C36



Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A



&C37



Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A



&C38



Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'02		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		71.00%						72.40%		H

		2. Retention in unsubsidized employment 6 months after entry								90.00%		80.00%						81.60%		H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181						$3,181		M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		62.00%						62.00%		L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		77.00%						78.50%		H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		84.00%						85.70%		H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		92.00%						93.80%		H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%						60.00%		L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		74.00%						74.00%		L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		57.00%						57.00%		L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		56.00%						56.00%		L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		63.00%						64.30%		H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		76.00%						77.50%		H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688						$2,688		M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%						50.00%		L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%						68.00%		L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%						68.00%		L

		Additional State Measures:

		None								N/A		N/A						N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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_1122901457.xls
AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'02		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		71.00%						71.00%		L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		80.00%						80.80%		M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181						$3,181		M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		62.00%						62.00%		L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		77.00%						77.00%		L

		2. Retention in unsubsidized employment 6 months after entry								N/A		84.00%						84.00%		L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		92.00%						93.80%		H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%						60.00%		L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		74.00%						74.00%		L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		57.00%						57.00%		L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		56.00%						56.00%		L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		63.00%						63.00%		L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		76.00%						77.50%		H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688						$2,688		M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%						50.00%		L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%						68.00%		L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%						66.00%		L

		Additional State Measures:

		None								N/A		N/A						N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'02		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		71.00%						71.70%		M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		80.00%						80.00%		L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181						$3,181		M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		62.00%						62.00%		L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		77.00%						77.00%		L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		84.00%						84.00%		L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		92.00%						93.80%		H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%						60.00%		L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		74.00%						74.00%		L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		57.00%						57.00%		L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		56.00%						56.00%		L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		63.00%						64.30%		H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		76.00%						77.50%		H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688						$2,688		M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%						50.00%		L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%						68.00%		L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%						68.00%		L

		Additional State Measures:

		None								N/A		N/A						N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A



&C36



Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'02		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		71.00%						71.00%		L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		80.00%						80.80%		M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181						$3,181		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		62.00%						62.00%		L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		77.00%						78.50%		H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		84.00%						85.70%		H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		92.00%						92.00%		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%						60.00%		L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		74.00%						74.00%		L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		57.00%						57.00%		L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		56.00%						56.00%		L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		63.00%						64.30%		H

		2. Retention in unsubsidized employment 6 months after entry								56%		76.00%						76.00%		L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688						$2,688		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%						50%		L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%						68.00%		L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%						66.00%		L

		Additional State Measures:

		None								N/A		N/A						N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A



&C39



Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'02		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		71.00%						71.00%		L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		80.00%						80.00%		L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181						$3,181		H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		62.00%						62.00%		L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		77.00%						77.00%		L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		84.00%						84.80%		M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		92.00%						93.80%		H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%						60.00%		L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		74.00%						74.00%		L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		57.00%						57.00%		L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		56.00%						56.00%		L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		63.00%						64.30%		H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		76.00%						77.50%		H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688						$2,688		H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%						50.00%		L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%						68.00%		L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%						66.00%		L

		Additional State Measures:

		None								N/A		N/A						N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'02		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		71.00%						72.40%		H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		80.00%						80.80%		M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181						$3,181		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		62.00%						62.00%		L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		77.00%						77.80%		M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		84.00%						84.80%		M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		92.00%						93.80%		H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%						60.00%		L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		74.00%						74.00%		L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		57.00%						57.00%		L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		56.00%						56.00%		L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		63.00%						63.60%		M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		76.00%						77.50%		H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688						$2,688		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%						50.00%		L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%						68.00%		L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%						66.00%		L

		Additional State Measures:

		None								N/A		N/A						N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PERFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181				$3,181				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688				$2,688				M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'02		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		71.00%						72.40%		H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		80.00%						81.60%		H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181						$3,181		M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		62.00%						62.00%		L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		77.00%						78.50%		H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		84.00%						85.70%		H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		92.00%						92.00%		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%						60.00%		L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		74.00%						74.00%		L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		57.00%						57.00%		L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		56.00%						56.00%		L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		63.00%						64.30%		H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		76.00%						77.50%		H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688						$2,688		M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%						50.00%		L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%						68.00%		L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%						66.00%		L

		Additional State Measures:

		None								N/A		N/A						N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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AnneArundel

		Local Workforce Investment Area: Anne Arundel County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'02		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								75.00%		71.00%						72.40%		H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		80.00%						81.60%		H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,476		$3,181						$3,181		M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		62.00%						62.00%		L

		Dislocated Worker Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73.00%		77.00%						77.80%		M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		84.00%						85.70%		H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								99.00%		92.00%						93.80%		H

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		60.00%						60.00%		L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		74.00%						74.00%		L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		57.00%						57.00%		L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		56.00%						56.00%		L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								82.00%		63.00%						64.30%		H

		2. Retention in unsubsidized employment 6 months after entry								88.00%		76.00%						77.50%		H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,789		$2,688						$2,688		M

		4. Attainment of a recognized credential related to achievement of educational/occupational skills								N/A		50.00%						50.00%		L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%						68.00%		L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%						66.00%		L

		Additional State Measures:

		None								N/A		N/A						N/A
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Baltimore City

		Local Workforce Investment Area: Baltimore City						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								71.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,054		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								75.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								80.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								130.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,401		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Baltimore County

		Local Workforce Investment Area: Baltimore County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80.00%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								80.00%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,512		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								85.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								89.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								84.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								78.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,943		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Frederick

		Local Workforce Investment Area: Frederick County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								77.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,370		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								74.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								76.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								58.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								67.00%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,346		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Lower Shore

		Local Workforce Investment Area: Lower Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								46%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								73%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,646		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								73.00%		76.00%				76.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								87.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								43.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								75.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,358		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Mid-Maryland

		Local Workforce Investment Area: Mid Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								80%		70.00%				71.40%				H

		2. Retention in unsubsidized employment 6 months after entry								90%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,481		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								81.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								84.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								95.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								78.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,114		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Montgomery

		Local Workforce Investment Area: Montgomery County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								65.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,108		$3,181				$3,181				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								78.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								109.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								100.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								100.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,412		$2,688				$2,688				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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PG County

		Local Workforce Investment Area: Prince George's County						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,721		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								61.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								N/A		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								107.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								49.00%		62.00%				62.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$4,557		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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So. MD

		Local Workforce Investment Area: Southern Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								66.00%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								72.00%		79.00%				79.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$6,383		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								68.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		83.00%				83.00%				L

		3. Earnings recovery received in unsubsidized employment 6 months after entry								93.00%		91.00%				92.80%				H

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								68.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								79.00%		75.00%				76.50%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$5,698		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Susquehanna

		Local Workforce Investment Area: Susquehanna Region						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								81%		79.00%				80.60%				H

		3. Earnings gain received in unsubsidized employment 6 months after entry								$3,644		$3,181				$3,181				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								67.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								86.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								88.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								60.00%		62.00%				62.60%				M

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,465		$2,688				$2,688				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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Upper Shore

		Local Workforce Investment Area: Upper Shore						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								61.00%		70.00%				70.00%				L

		2. Retention in unsubsidized employment 6 months after entry								76.00%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,150		$3,181				$3,181				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								77.00%		76.00%				77.50%				H

		2. Retention in unsubsidized employment 6 months after entry								85.00%		83.00%				84.70%				H

		3. Earnings recovery received in unsubsidized employment 6 months after entry								83.00%		91.00%				91.00%				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								73%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								56%		75.00%				75.00%				L

		3. Earnings gain received in unsubsidized employment 6 months after entry								$1,465		$2,688				$2,688				L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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W MD

		Local Workforce Investment Area: Western Maryland						ATTACHMENT (C)

		Strategic Five-Year Workforce Investment Plan Performance Management Chart - PY'01		STRATEGIC FIVE YEAR STATE WORKFORCE INVESTMENT PLAN

						PREFORMANCE MANAGEMENT CHART

		PERFORMANCE MEASURE								PY 97 ACTUAL		State's Standard		PERFORMANCE GOALS OUT-YEARS						RANK

														1		2		3

		Adult Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								67%		70.00%				70.70%				M

		2. Retention in unsubsidized employment 6 months after entry								77%		79.00%				79.70%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,004		$3,181				$3,181		$3,300		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		61.00%				61.00%				L

		Dislocated Worker Program - Core Indicatiors of Performance

		1. Entry into unsubsidized employment								66.00%		76.00%				76.00%				L

		2. Retention in unsubsidized employment 6 months after entry								79.00%		83.00%				83.80%				M

		3. Earnings recovery received in unsubsidized employment 6 months after entry								90.00%		91.00%				91.90%				M

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		60.00%				60.00%				L

		Youth (Ages 14-18) Program - Core Indicators of Performance

		1. Attainment of basic skills, and as appropriate, work readiness or occupational skills								N/A		73.00%				73.00%				L

		2. Attainment of secondary school diplomas or their recognized equivalents								N/A		56.00%				56.00%				L

		3. Placement and retention in post-secondary education, training, military service, employment, or apprenticeship.								N/A		50.20%				50.20%				L

		Youth (Ages 19-21) Program - Core Indicators of Performance

		1. Entry into unsubsidized employment								63.00%		62.00%				63.20%				H

		2. Retention in unsubsidized employment 6 months after entry								69.00%		75.00%				75.80%				M

		3. Earnings gain received in unsubsidized employment 6 months after entry								$2,154		$2,688				$2,688		$2,825		L

		4. Attainment of a recognized credential related to acheivement of educational/occupational skills								N/A		50.00%				50.00%				L

		Participant Customer Satisfaction - Core Indicator of Performance

		1. Participant satisfaction								N/A		68.00%				68.00%				L

		Employer Customer Satisfaction - Core Indicator of Performance

		1. Employer satisfaction								N/A		66.00%				66.00%				L

		Additional State Measures:

		None								N/A		N/A
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