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Separation Information Exchange
The SIDES Separation Information Exchange is used by employers to process over 31% of UI
claims nationwide. The separation information request is triggered by the states when a worker
files an initial claim or reopens an existing claim. Since the request is sent electronically,
employers do not need to wait for the request to arrive by mail. This allows for more time to
complete a detailed and timely response.

Preparing to Respond to a Request for Separation Information
Gather detailed, pertinent information about the claimant’s
separation and payments made after the separation.

● Employer contact information
● Dates of employment
● Details of separation
● Relevant prior incidents and warnings
● Supporting documentation
● Monies paid after separation

Access the SIDES Separation Information Exchange
Log into uisides.org using the credentials provided by the state workforce agency. Some states
provide a direct link in their employer portal.
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Select a Claim
The list of requests for information will be displayed. This list can be sorted by any column by
selecting the up or down arrow next to the column header.

Select the claim you want to work.
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Review Claim Details
This screen provides information related to the claim.

Separation Information E-Response Users Guide



5

Verify Employer Information
Make any necessary corrections to the employer information.
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Verify Claimant Information
Make any necessary corrections to the claimant information.

Alert the state to special claim situations.
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Provide Detailed Separation Information
Select the reason that the claimant is no longer working.

● Temporary Layoff
● Laid Off/Lack of Work
● Fired/Discharged
● Vacation/Holiday Shutdown
● Asked to Resign
● Voluntary Quit
● Educational Institution Employee

Between Semesters or Terms, Likely to
Return

● Educational Institution Employee
Between Semesters or Terms, Not
Likely to Return

● Still Employed, Full-time
● Still Employed, Part-time
● Still Employer, Hours Reduced
● On Call/Temporary Status
● Leave of Absence
● Retirement
● Suspension
● Labor Dispute
● Professional Athlete Between Sports

Seasons
● Disaster Related
● Not Listed Above

Questions will vary based on the reason for separation.
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Disclose Monies Paid After Separation
Include any payments made following the separation of employment.
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Support Your Responses
Upload documents that support your response.

Separation Information E-Response Users Guide



11

Tell Us About You
Provide the information for the person who completed the response.
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Review the Response for Accuracy
Select ‘View Response’ to see a copy of the PDF before it is sent to the state workforce
agency.
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Save the Confirmation
Records are only saved on the website for 35 days after the request is sent. Save your
confirmation number and download a copy of your response. An emailed copy will NOT be
sent.
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