
Division of Workforce Development 

 We have workforce centers throughout Maryland that provide dislocated worker retraining        

services and job search assistance. Our centers can also assist with applying for unemployment  

insurance. To find a center nearest you, click here. 

Unemployment Insurance 

 Applying for Benefits: We have extended the hours for our Claims Centers and individuals can   

apply for unemployment insurance benefits over the phone Monday through Friday from 8:00 a.m. 

– 4:00 p.m. by calling 410-853-1600 or apply online 24/7 by visiting www.mdunemployment.com 

and clicking on “Apply for Unemployment Benefits.”  

 Customer Service: For answers to questions about current unemployment insurance claims call 

410-949-0022.  

 Employer Assistance:  Employers may obtain unemployment insurance information over the 

phone Monday through Friday from 8:00 a.m. – 4:00 p.m. at 410-767-2412 or online 24/7 by      

visiting www.mdunemployment.com and searching under the heading “Employers.” 

Labor and Industry 

 Employers and Employees: For a free safety and health survey relating to clean up risks and       

hazards from flood damage to your business, contact MOSH Consultation Services at 410-527-

4472. 

Occupational and Professional Licensing 

 The Maryland Home Improvement Commission (MHIC) advises homeowners who have experi-

enced flood damage to only use licensed contractors. For more information, contact 410-230-6169.  

 We are offering free occupational or professional replacement licenses to those whose license was 

damaged in the flood. Contact 410-230-6231. 

 To find reviews on businesses with ratings from A+ to F, visit the Better Business Bureau online at 

www.bbb.org or call 410-347-3990. 
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